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ORIGINAL 
REDACTED -FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, NW 
Washington, DC 20554 

Re: WC Docket No. 10-90 
WC Docket No.11-42 

Accepted/Files 

JON 2 ~ 2014 
Federal Cc;;'1m.unica~ons Commission 

Onice of~& S~~:v!arY 

Submission of Redcated Version of FCC Form 481 and Five Year Plan for 
UniTel, Inc. (Study Area Code 100029). 

Dear Ms. Dortch: 

Attached for filing is one copy of the redacted public version of (1) the FCC Form 481 of 
UniTel, Inc. (the "Company") which contains the Company's financial information of required 
by Section 54.313(f)(2) of the Commission's rules (which is filed in compliance with the 
Protective Order referenced below) and (2) the Company's initial Section 54.202(a)(l)(ii) five
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 12-1857, released November 12, 2012 (the "Protective Order") and 47 C.F.R. § 
0.459 of the Commission's Rules, the Company, under separate letter, has submitted the 
confidential version of the Company's FCC Form 481 which contains the Company's financial 
information required by Section 54.313(f)(2) of the Commission's rules and the Company's five
year plan. 

Attachment 

Respectfully submitted, 

Th~ 
James A. Overcash 
Counsel to UniTel, Inc. 

No. c·f Copi$5 roo'd_l.J_ 
UstABCDE 
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<010> Study Area Code LO~OH 

<015> Study Area Name UNITY TEL CO., INC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Karl a tc•derlc:-< with uestions about this data 

<035> Contact Telephone Number: 2079489902 ext. 
Number of the person identified Ill data llne <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> k.at l a(!:unlnets . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,;.} ___ __ 

I V Q<-- check box if no outages to report .::::::::::::::· ·r 1° I 

<320> Unfulfilled Service Requests (bro;.ad:;b::a::.n~d:_l _....,.:l:;;o=====:L----------. 

<330> 

.l ... 

<400> 

<410> 

<420> 
<430> 
<440> 

<450> 

<500> 

Detail on Attempts (broadband}! I I 
._ _ ___ __,.....,_, _______________ _. (otrachd<1ct1pt;wdoc"mt•IJ 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o I 
Moblle . . 

II .., 
Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quaity Standards & Consumer Protection Rules Compliance /clt«k ro indiNC< c"1ifkotlonl L---*' __ .Jll._ __ ., _ __, 

<510> 
I '"""""·"' 

(atrachtd dtJ<lfpUve doaJmrnt} 

<600> Fu,....n..,ct..,io-.n.-a-.li.t ._l""n""E._m""e"'r"'e'"n""c"'""S""lt-.u.-at.-lo..,n.-s ____________ __, 1c11.a1o;,,c1;cor.c"1;flco<lo•J 
l0002SME610. ~df 

<610> 

<700> Company Price Offerings (voice) (romp/rr.ottocktdworll..n.er) 

<710> Company Price Offerings (broadband) (conv>lttHrtoch<dwo'1111t1t1J 

<800> Operating Companies and Affiliates (c.,..pltttotr«Md...,,JalrwJ 

<900> Tribal land Offerings (Y/N)? Q @ (lfya. compl<t••<todttd"""*"'wJ 

<1000> Voice Services Rate Comparabattv (c11ttt1o 1ndk4t•unlfi<ot""'} 

<101~ 1 ... ________ --:::::---::::-----------· ..... 1 ·-"--
<1100> Terrestrial Baclchaul (Y/N)? (!) Q (;/not,<Mcttoi'1dko<u.mflcot1onl 

<1110> 
<1200> Terms and Condition for lifeline Customers 

/comp!ttf oltochtd workshutJ 

lcomp.lf'tf ottoc.h« fllOlbJJttt} 

Price Cap C<mlers, Proceed to Price cap Additional Documentation Worksheet 

Including Rau-of-Return Crmiers affiliated with Price Cap Local Exchan~ Carriers 
<2000> (ch<clt ro i111Jkot< ctttJfkollonJ 

<2005> (comp/tt<•ttoc/lfdwo<bhttt} 

Rate of Return carriers, Proceed to ROR Additional pocumentatlon Worlcsheet 
<3000> (ell«* 10 Ind/colt utt/fl<otlon) 

<3005> (<Oml!lttt otlodttd ...,.,,,.,ti 

ti II 

II 
__ ., _ _.I I.__., _ _, 

Page 1 

Page 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202{a) "5 
year plan• filed with the FCC? 

100029 

UNIT'Y T&~ CO., INC. 

20lS 

Karla Ftedecic:k 

2079489902 ext. 

ka rla@uninets, net 

(yes/ no) 

(yes/no) 

(!) 

00 

FC,C Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your ;inswer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(11. If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'"~'"'"' l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How {USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How {USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Oocument 

• 

Page 2 ,... 

Page 2 



(200) Service OVt<ice Reporting (Voice} 

Ollta Collection Form 

<010> Study Are• Code 

<015> Study Area Name 

<020> Pr<lg_ram Year 

<030> Contact Name · Person VSAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of peMn identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> - -- -- -- .. 
NORS 

Reference OutaceStart OUUge Start Outage&ld Outage £nd 

100029 

UNl~Y T£L CO., lllC. 

2015 

Kt1izla rred'tt"i ek. 

2079489902 UL 

kei£lae:u~inet.s. net 

----
Numbuof 

Number Date Time Date TI me customers Affected Total Number of 
CustometS 

·-· 

911 Facilities 
Affected 
IYes/ No) 

Page3 

FCCFonn 481 
. OMB COntrol No. 3060--0986/0MB Control No. 3060-0819 
July 2013 

~· 
... ... 

~••r 

Old This Outage 

SeM<e outage Affect Multiple 
OeS«lptlon (Check SwdyAreas Se~ouuce Preventative 

all that analyl (Yes/ Nol Resolution Ptoudures 

Page 3 

• 

• 



<010> Study Area Code 100029 

<OlS> Study Area Name Ull!TY T&~ CO. , lllC . 

<020> Program Vear 2015 

<030> Contact Name ·Person USAC should contact reKarding this data Karla r c9dox i ck 

<035> Contact Telephone Numbttr • Number of person Identified in data line <030> 20794 8 9902 ext. 

<039> Contact Email Address· Email Address of ~erson identified In data line <030> ~arl•@unln.t.s. Mt 

<701> Residential Local Service Charce Effective Date 

<702> Single State-wide Re$idential local S«vice Charge 
lumo14 I 

Page4 

... ~~~~~~~~:~~~~!..-~!·~ ~ .: .. i ~ ' ;l 
Residential Local 

State Exctiar11_e (llEC) SAC{_CETCI RateT'l1'4!_ Service Rate St.Jte SUbS<rlber Une Charge I State Un~I Service Fee Service Cbara:e Total pe< line Rates and Fed 

c,...,... ...,ff;..,.,..h,..,., 

Paee4 

• 
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<010> Study Area Code 100029 

<015> StudyArH Name VN.1 'l'Y 'l't::L CO,, !NC, 

<020> Pr<>1ram Year 201S 

<030> Contact Name· Person USAC shootd contact regarding this data Xia.r loi Frederick 

<035> Contact Tel<-~hone Numt>er • Nui!!be< of person identtfled In data line <030> 20794~9902 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> .karlafunin e ts .n~t 

<711> r~~~I<it~~~t~~~~2~ifi~®~~~~~~~?~'m~~~~~r"~~~~~&if{J'.~~~3>J..,.,..,., .. 

State ExchaMe (llEC) Re$1dentlal Rate 
State Reculated 

Fett 

"'--
-L 

rv1 n..:;>1 tVVI. 

Total Rate and Feu 

Btoadband Service • 
Download Speed 

(Mbps) 
Bn>~band Senlice . 

Upload SJlffd (Mbps) 
Usage ADowanc<

(G8) 

,E; Z':1 

UJaee Allowance 
~n Taken When 

Umit 11.eached (ulect} 

Pages 

• 

• 
P•geS 
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Page6 -

<010> Study ArH Code 100029 

<015> Study Area Name __ U»ITY n:t._co_. _n,o:::_ 

<020> Pr~ram Ynr 201S 

<030> Contaa Name - Person USAC should contact regardi~ng this data Karh r<~• r1 ck 

<035> Cont3a Telephone Number- Number of person identified in data ~ne <030> 207940902 •xt. 

<039> Contaa Email Address - Email Addrus of person klentlf\ed in data line <030> .. ,1n un1nets. n~t 

<810> Reportin{ Carrier Un1Titl, tnc. 

<811> Holding company UniTek. Inc. 

<812> Operating_COiT'QaJ'Y Uni1'el, Inc. 

<813> ~~~~t~,t:.-:•·;~:S:>il~f:cai>~'l-:#.~\~:4.W~.~!,;;;.;~;.;,,_c:;Y.~.;i.~,,.~.;r-~tf~;!fii:"f~:z>:CIWAl~~.W"".'l<i ~f;.. ~; ~,, :ffl 

Affiliates SAC Doing Business As Com~ny or Brand Designation 

- See att• ched worksheet -

Pace6 



<010> Study Area Code 10002 9 

<015> Study Area Name :JNlTr TEL CO .. INC. 

<020> Program Year 20 U 

<030> Contact Name - Person USAC should contact regarding this data Karla Frederic k 

<035> Contact Telephone Number - Number of person identified in data llne <030> 20194 8990 2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> karlA@unincts . net 

<910> Tribal Land(s) on whir;h ETC Serves 

<920> Tribal Government Engagement Obligation 

I . - - . I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor instil\Jtions. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes.No, 
NA) 

Name of Attached Document 

' 
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<010> Study_ Area Code 10 0029 

<015> Study Area Name UNITY TEL co., I NC. 

<020> Pr<>gram Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data K.r L• F'udcric~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 20194a 9902 •••· 

<039> Contact Email Address - Email Address of person identified in data line <030> • or1oeun i not •.not 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

Page8 r 
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Page 9 

<010> Study Area Code 100029 

<015> Study Area Name UN I TY TfU .. C0. 1 JNC. 

<020> Program Year 101 ~ 

<030> Contact Name - Person USAC should contact regarding this data ~•tl• , .. d .. tct 

<035> Contact Telephone Number - Number of person identified in data line <030> 201q• &oo2 u t. 

<039> Contact Email Address - Email Address of person identified in data line <030> k• r1•eu•l••to. Mt 

<1210> Terms & Conditions of Voice Telephooy Lifeline Plans 

1 .. 
00

. - ..... ~. I 

<1220> link to Public Website HTIP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line U20, contains the required information pursuant to 

§ 54.422(a)(2) annual reportinc for ETCs receiving low-income suppon, carriers must 

annually report: 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

llZJ 

~ 

Name of Attached Document 

Page9 
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<010> Study Area Code 100029 

<015> Study Area Name llN!T'I 1tJ. (»,, J!'C. 
<020> Procram Year 2015 
<030> Conuct Name - Person USAC should contact regarding this data Kac t• l'redulck 

<OlS> Contact Telephone Number - Humber of ~erson identified in data line <030> 2071489902 ut. 
<039> Contact EmaM Address· Email Address of person klenllfled In data line <030> k•d•funl o ... r.• n•t 

CHECK the boxes bel- to note compliance as a redplent of lncnrnental Connect Ameriai PMse I support, froun Hith Cost support. Hi&h Cost support to olhat access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR t S4.313(b),(c),(d),(e) the information reported on this fonn and in the dOanncnts attached below Isac.curate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Ph~ I reportinc 

2nd Year Certification {47 CFR § 54.313(b)(1)) 
3rd Y1>ar Certification (47 CFR § 54313(b)(2)) 

Price 0.p CarrlK RecelYlng Froan Support Certification (47 CH§ S4.31.2(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certlflcatlon 
2015 Frozen Support Certification 
2016 and future Frozen Support CertiflQtlon 

Price Cap carrie1 Connect Amelia ICC Support {47 Cflt § 54.313(d)) 

Certification Support Used to Build Broadband 

Connlld America Phase II Reportll\C (47 CFR t S4.313(e)) 

3rd year Broadband Service Certifle<1tlon 

5th year Broadband Satvice Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3)(11). as a recipient of CAF Phase ii support shall provide the number, names, and 
adcre.sses of community anch()(' institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Andlor Institutions I I 
Name of Attached Document listing Required Information 

P~e10 ~ 

Page 10 



<010> SU.dyAlt•Code )0DOi9 
<015> StudyAl .. N•m• UNITY Tf':t. co • • rNC. 
<020> ProgratnYHr ______ _ 201!i 
<030> Con\.fct HatM ·Person VSAC shoukt conuct regwdint thb d;tt<I ~t::r_~_t._dck 

<OlS> Conu<tl~NumW- Numb«ofp<t~tHdentiRediod•t•lino<O:I()>_ ;t079489902 ~xt. 

<039> Contact Emall Address .. &Nill Address of fM'SOl'I ~cntlf~ in ~-'ti line <030> .k.&.tl.a.!uninot3 .net. 

amx tloo boom - to-. <om..n- on le> nv. yo•r '°"""' quo11y,..... (Jlurs••••t 1<>47 en t S4.202t•ll and, I« priv>tlly held ..-ritn, """'Mc •-llanc• wlil>.,,. '""'ndal _.,. req-.,,..,ts Mt forth lo 47 
Cflt i S4.313{1)(2J. I furthot .. rtify-tht lnformotio• ~«I°" this'""" 1nd;,, the dowm<rtt> tltKhe<I bcl- is-urotc. 

I I (3010) hcCrt<sRepononSYtar""" 
Mile<ton< Cc-tlfluticn {47 CFR § SOU(f){ll{i)I 

Name of Attached Oocut'Det'lt usuna KtQuJrco rnromuuon 

Please clled< !Ns box to coofirm 11\at the attached document(s). on llna 3012 conblins fie requfred lnformallon ?<Quant to 
(3011) § 54.313 (f)(1){'oi). lho carrier lllalt pto\llde 11\e numb«. namoo. and addresses of ccmmunity ancnor lnstillJlions to wNeh b4gan 

providing access to broadband - in th• p<ewoing _, yoar. D 

130121 Communky Md!Ot ll\$titutions 1•7 CfR i S4.313(f)l1Killl I . . .. . .. I 
13013} "vour c:oropony. Priv ... ly Held ROR Cor~cr 147 CFR t S4.ll3(f)ll}) IYts/NO) • 

N~mt of Artac"'•d DocutneM listing Requ1reo 1n1onnalt0n lt3 ~ 
1301•) ~yes, does yourc<>mpony fol< the RUS •Mu•I repoot (Yes/Ho) e 
Plea .. cned\ lhese boxes IO confirm that the attached docllment(s). on ine 3017. contains the required infonnation p<n11ant to§ 54.313(1)(2) eompia""" 19qu~os: 

ID (301S) £1ectfoniC eopy of their IMUaf RUS reportS (Opltr.iitinc Rf'P0'1 tot 
Te&e<.ommuniationi 8orro._,.,.) 

-~ ....... ---.. ~~~--·-r- IC! I 
Niirie-ofAtuehed t>Ocu~t lJStJ'lg M«q,Ulreo 1nrormt1.on #"":\.~ 

13016) 

(3017l ti tht response is yu on Int JOH, ~m<.h your company's RUS ~MuaJ 
report •nd .ti tequir<>d docurnent>tion 

tlOI&) If tlw 1Mp0nso 1$ no on.,. 3014, I• your compony •ud~«ll 

tf the respona ls yuontin~ 3018, Pt.a.se chedtthe boxes bt-bwto 
conr~m your "'b"'1uion, on lint 3026 pu11..,.t tot 54.313(1)(2), contains 

IYH/Ho) ~ 

13019} tithtt ~ copy of thftr .-udi~ ftNnO.I stak'ment; Oif (2) ~ ftn,ncial ~pon In 11 fQfTI't.at comp..,..ble to RVS OPff"ltite RePort for Tf'tecommunicationi rn 
13020) Oocument(s) for 8alaneo SheOI, lnoome Statement aod Statement of Cash Flowt 

13021) M•noc•ment ltt!C< iautd by t~ lndependtn< certified public accountont tllat perforn""' the compony's fNncial •udit. 

lflherapon11 lsnoontlne30I&, .,.._... clltck the bo• .. below 
to confll1'0 yO<Jr s<lbmlulon, on Mno 3026 punu1nt to § S4.3111f)(2~ 
("Onbini: · 

(3022) Copy of their f\n.andal SUttment whith has bfff'I subjf<C't to review by an 
lndeoendCflt ultirl«l public OC<OUnunt: or 21 • fin~•• -"in • 
format cornpa.r1ble to RUS Op«ati.n1 ll•port for Teatcomrnunlutions 
klfOw<tS, 

(3023) Uod.,,.,.,,. lnf- •ubjec<«I toa,..,.... by•• 1nd-"4ent <e<tKit<I 
pub!;( X(OUfltant 

(30241 Undeftvina infO(IT\)tiot'f wbjtcted to an olticu c..-tifotlo"" 

[0 

0 

D 

CJ 

B 
130251 Documont(s) for Balance S~l lnc:ome Statement and Statement of Cr••sh=Flows==-------------------.. 

10002914£3026 .pdf 

(30l6) Mt>r.h the-1,._. ~stlngreQUlr«I inlo<m•tion 

NJme of Attached Document Uruna Required lnformadOn 

t 

Poge 11 

• 
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<010> Study Are• Code 100029 

<015> Study Aru NMTW! UNITY UL CO., IllC. 

<020> Pro •-Yur 2015 

<OlS> Contact Tel•fhoM Numbtr • Numb<tr of !)!!son klentilled In d•t• line <030> 101gono2 ext . 

<019> Conlact EmaMAddresi - Email Addr4!SSor P!tsOn ldentlfled lndata llne <030> kuldoninots .r.ot 

TO BE COMPLrnD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Ac<uracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I cerllly that I am an offlur of tho roponlna carrlor; my responsibilities Include entutlna tho accuracy of the annual reportlnl requirements tor unlvtr .. I HNice support 
redpr.nu; and, to tho bolt of my knowled1t, tho Information reported on this form tnd In ony 1ttadwnonts ls accurate. 

ameolReportlncCarrier: UN(TY T£L co •• l!IC. 

Date 06/l l /2014 

Printed nome of AuthoriZ<d Offtctr: uurlt Oi9oo4 

nde or position of Authorized Officer: C£0/Pru idont 

2019489952 ext. 

rtfn Cartier. 100029 fllln OueO.teforthlsform: 07/0l/20H 

Po<SO:IS wiatully mati•• '•Is• ll•ttmtnl> on this form can bo pcnlshed by fin• or lorftltur• """"' tllt Communic.ti<>ns A« of 1934, 41 u.s.c. H soi $0l(b). ot fll\C Ol IMflrlsonmtnl 
umler Title 18 of the United S11t•t Code, II U.S.C. S lOOL 

PageU 

Pa1• l2 
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<OIJI> S!ud'y Ar .. Code 1000 29 

<015> Study Area Name Ull!TY T&L CO. , IKC . 

<020> Pro am Vear 2C l5 

<jj30> Ce<1tact N•m• · Person USAC shoo Id contact r9ardl11J1 this data Ka rlA i'red~r i ck 

<035> Ce<1t>ct Telephone Number· Number of person ldenUfled In d•t• Une <j)30> 2079489902 ext. 

<j)39> ContactEm1il Addre" • Ema~Addressof person id•ntlfledln data line <030> karla~~n lneta .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT rs FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler 

I eenify that (Hime ol Agent) I• 1uthotl:wd to oubmlt lho lnlormatlon reported on behalf of Ille repoltlng eartlet. I 
also carti(y thlll I am an officer of th• reporting carrier; my rosponllblUllH Include ensur1ng lhe ae<:uracy of th• annu&I dat. repor1ln9 requirements provided to Ille 1uth0tl:tld 
agent; al'd, lo th• bHt of my knowledge, tho r1por1& and data provided to th• a~ed agent lo accurat.. 

Nam• of Authorited A ent: 

Name of Re ortin carrte-r: 

Si atur• ol Aulhoriztd Officer: Date: 

Printed name cf Authorized Officet: 

TI de 01 lion of Authorized Offlcer: 

Tele hO<le number of Authorized Officer: 

.StudyAtuCod<>ofRe ortl Carrier; FHin Due Oate for this form: 

Persontwillfully m•kil'lg f•lse stlteme:nts on this form can be puni~c.d by rine or forl'ti:tvrt unCu the: Communications Ad.of 19.34, 47 U.S.C. ff S.02, SOl(b}, or fine or Imprisonment 
und•• TIH4 11 ol tlll llnlttd States Codi, 18 u.s.c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

C•rtlflc~tlon of Agent Authorized to file Annual Reports for CAf or LI Recipients on Benalf of Reporting Carrier 

I, as a1ont fM lho r•portln1 artier, certify that I am authorized to submit tile 11\nual reports tor unlvenal ~ke support redpients on behalf of the reporting urrier; I hove pr0<11ded 
the data t<pott<d herein bosed Oii data pro~d by the reporting UrTltr; and, to Ille be>t of my knowledge, the information ttported herein Is a<c:urate. 

Date: 

Flin Due Oate lor this f0tm: 

,.NotiSwilff'ully milklnl t.i.s.e statements on this fcrm can bt punnh4d by fS\e or fotft iture undtt lheCClm<nurdeaUons Act of J.934, 47 U . .S.C. ff 502, SOJ(b). 0th or ltrlclrhoflmtnt under Tilk 
13 olthe United St>IH Code, 13U.S.C. t 1001. 
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<010> StudvAreaCode 100029 

<015> Study Atta Name UNI Tr TEL co •• INC. 

<020> Program Year 201 s 

<030> Conta<:t'Name ·Person USAC should contact regarding thu data Korh Fred.,clc• 

<03S> Contact Telephone Number· Number of person identified In data line <030> 20794119902 ext. 

<039> Contact EmaH Address· Email Address of person Identified in data line <030> k•<la tuninels. net 

<701> R~identlal Loul Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

r l/ l/20•· I 

~4i~~:~·i..-Z?.4!k~;-;;~~~f.~~~~~~~~~~:i-·:~:::~Jt~~~~~.~:::.;j~·~~t~~~~~.::~bb!~;~ .. ~1-'1.~i-~~~~~}'~~!(t)4>:~r~~~.. · •· .,.: 
Residential loall 

State Exchang• {llfC) ~_(C£TC) Rate T'(Pe _Senriu Rate__ State Sul>$«iber J.ine Cll•_rge Total per Une Rates and "-

MR FR ll.58 o.o 0.27 0 .0 P . 85 

>IE F"R 11.58 0 . 0 0.?.1 0 .o 17. 85 

M& FR 11.58 o.o 0. 27 o. 0 17. 85 

>I& FR 17 .58 o.o 0.27 o.o 17.85 

ME FR 19. 08 o.o 0.29 0.0 19.37 

M& FR t 9. oe 0.0 0.29 o.o 19.31 

M& FR 19. 08 0.0 0.29 0.0 19.31 

ME FR 19. 0B o.o o. 29 0.0 19.31 

t 



<010> Study Aro Code 10002, 

<OlS> Study ArH Name UtU'TY Tr.1. CO.• TNC. 

<020> Pr0&1am Year 201~ 

<030> Contact Name · Pef'J«I USAC should c:ontact recardlng this data K4rl• fcedeci.ck 

<035> Contact Telaphone Numb.,· Number of persol\ Identified in d•t• llne <030> 20194.19902 OICt, 

<039> Contact Em1il Addr~s • Email Address of persol\ ldel\tifotd in data line <030> karlafunin~t.&. ne t 

<711> r.<1Q'l%%t~~.,,;r.<:<i2>~'41~~'Ji@f<tii>:~~.~~J.'<b~!Jt:j.~}:~if~5f~~~~\t:~··~A:*id2S.11~i~~~;i~~J~ ' ·":"!'.~· 

St..te I Exdgnce (ILEC) I Residential St..te Rel\ll;oted Total Rates Br~b~ S.rvlc. • ~roadband Service J Us~e Allowance 

!late - and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) 

HE 
ALL 33. 91 o.os 3).99 4.0 LO o.o 

M£ 
ALL 

46.,5 0.12 41 .01 4.0 1.0 0.0 

H& 
111.L 

"·'· 0.11 61 .16 10.0 i.o 0.0 

HE l\LL 
119. 's 0.) 120.25 12.0 2 .o o.o 

He ALI. 
6' . '9 0.11 61.16 10. 0 10.0 o.o 

Kt ALL 
•O . O 0.1 40. l , .o 1.0 0.0 

llfl 
ALL 

1'.,l 0.05 19.90 4 .o LO 0.0 

M£ 
ALL 

J). 0 0.09 Jl.Oe 6 . 0 1.0 o.o 

la ALL )). 95 o.o• H.03 ,.o l.0 o.o 

~;'""'~ ~~~-: 
Usage Allowance 

Action Taken 

When limit Reached {select) 

Other, no u119e •llow•nco 

Other • .no usage al lowanc• 

Other. no usi9e •llow•nct: 

Othel', no u.sa9e allo...,•nc• 

Other, no uaiage •llo..,•nce 

Other, ~ ua19e aJlovanc• 

Othec, no usa9e allowa.n« 

Ot.ht"'r, M u~•9• a l lt>wanr:~ 

Ot>utr , n" us•9• •lluwan\!-llt 

\ , 

' t 

~ ... ~~ 
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<010> Study Area Code 10002~ 

<015> Study Area Name UNITY TeL CO., INC . 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact regarding this data K•rl• t'rede .r: ick 

<035> Contact Telephone Number· Number of person identified In data line <030> 2079489902 e•t. 

<039> Contact Email Address · Email Addre" of p_enon Identified in data line <030> )t~clol?un ln~t.s . net 

<810> Re~ortlng Carrier Uni1'el, t C'lc . 

<811> Holding Company UniTek, I nc. 

<812> Operating Company Un i 'l·el , l nc . 

<813> !.~~ll:~;Y~~-~~~~..,;~~t.~~~~'-'!~. ~<ai~~··:XV.\.~·~~~~ •. ~Ji;~J);i;~~~~~~-=~~.~ ... :~~ f,T,¢~~~~<82>;'~~.;s."-:i-"'«~ f(.t,rt:VJ~J'~~~·~~~~@r.J~~1~~~%~~~;l 

Afflllate$ SAC Doinc Business As Company or Brand Oeslenation 

UniCap, I nc. Blue streak 



" , r 

UniTel, Inc. 

Federal Communications Commission 

Five Year Service Quality Improvement 
Plan 

REDACTED - FOR PUBLIC 
INSPECTION 
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Source: State Office of Policy and Management 

http://econ.maine.gov/lndex/bulld 

Families Below the Poverty Level 

Average of 6 communities fully within UniTel territory 

Albion 8.5 

Troy 10.5 

Thorndike 13.5 

Unity 15.7 

Newburgh 4 

Dixmont 9.8 

Total 62 divided by 6 = 10.333 rounded to 10.3% 



Income - Families below poverty level, 2012 
All families - Total 
All families - Total; Margin of Error 

,.Alf firiiillesr::eer&ntbelow pov.etty1evel.-:............__::::.._ -
All families - Percent below poverty level; Margin of Error 

Sources: 
Income - Families below poverty level from: 
American Community Survey 5-year estimates 

~;-;;;.~............ d. -1: ·--.. -· l.:Jn1ty.:... ,.._.:...,.;.,m .1K;e· ..,;.·"-roy 
489 262 

61 45 

-::"'!':""- - 15:7-_-:==· -=-~-

6.S 8.1 

100029ME112 
Appendix D 

:_ :Oixmonm-rtewburgh ,Albion --~ ~Maine~ ... .. - ._ ... "' 
238 357 452 SSS 349,857 

41 40 44 58 2,167 

10.s- .::~- -::;-. _·4 3 8.S _--::·_. _ 9 
5.5 5.9 3.2 5.4 0 

-.. 

.-
• 



.. .. 
AbcM Che Maine Olllce rJ Pdlcyand Management 

Maine Office of Policy and Management 

Home -+ Econ.Maine.Gov 

Economics & Demographics 

Comprehensive Pian Commonly Requested Data . 611ild Your Owu SpreiJdshert · 

Change selections. 

Income· 
FamUles 
below 

Unity Thol'ndlke Ti·oy Dixmont poverty 
level, 
2012 

All 
famllles- 489 262 238 357 
Total 
All 
(amllles-
Total; 61 
Margin of 

45 41 40 

Error 
All 
Cam Illes-~ 
Percent ' 

15.70 elow } 
lpoverty 
level · 

1l 1-3 19,so, 9.80 

All 
famllies-
Pe1·cent 
below 

6.50 8.10 5.50 5.90 poverty 
level; 
Margin of 
Error 

Sources1 
Income· Families below poverty level from: 

American Community Survey 5-year estimates 

Credits 

InforME 

Copyl'lght © 2012 
All rights reserved. 

I Download CSV I 

Newburgh Albion l\ 

452 555 34• 

44 58 

I ~ 4 ·a.so 

3.20 5.40 

I Download CSV I 

http://econ.melne.go.llndeYlsllee~ 

100029ME112 
Appendix D 
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About the Maine Office of Policy and Management 

Maine Office of Policy and Management 

Home - Econ.Maine.Gov 

Economics & Demographics 

http://econ.maine.gov/index/sheet 

100029ME112 
Appendix D 

Comprehensive Plan Commonly Requested Data H11ild ,Your Own Sprrad~hcet ·: 

I of I 

Credits 

Change selections. 

Income· Families below poverty level, 2012 

All fnmllies • Total 
All families· Total; Margin of Error 

\~ All families :'Pel'ceut befo"tv. J>sx~1eye 1 
All families· Percent below poverty level: Mnrgin of Error 

Sources: 
Income · Families below poverty level from: 

American Community Smvey 5-yenr estimates 

Infoi-ME 

Copyright© 2012 
AJI rights reserved. 

Download CSV 

Maine 
349,857 

2,167 
9 
0 

Download CSV 

6/12/2014 9:09 AM 



Waldo County QuickFacts from the US Census Bureau 

1 of2 

O•ography library Topli:a ................. _ ..... <h•1••1MtOtf1 lf'totr.,'-ttt. httUu1t.n1 

Slale & County Ouldd'acts 

Waldo County, Maine 

W•ldo 
People QulokPac1t1 County M•lne 
POjlllfalfotl, 2013 tstlmtlt 38,;.40 1,328.302 
Population, 2012 eslknal• 38,870 1,328,501 
P()j)Ulallcn. 2010 (Ap.11 t) Hllmlllta base 38,78e 1,328,381 
Population, pe~nt<:hlnge, APfll 1, 2010 to July 1, 2013 0.4% z 
Populalion, percent change, Aprll I, 2010 lo July 1, 2012 0.2'1ri z 
Population, 2010 38,788 1,328,381 
P8ISOllS under 5 yeart, peteent, 2012 8.1% 8.0% 
Pef10N lllldet 18 yeat., pe1tent. 2012 20.2'4 20.0% 
Persons &5 ytart and ow, per<:ent 2012 17.7% 17.0% 
Female pnons, J*C'n~ 2012 51.1% 81.1% . ··--····-···· .. -····· ... -·._.,,,_,,,.._ __ , ,,,,_,,, ____ , __ , .. ,_._,,_ .... ,,. _______ ,, ... _ .. ,,., .... _ ................. . 
W'iite alone, peteent, 2012 (•) 97.2% 8'.3% 
Bladt et Aft1c8n Amtftc:8tt tlont, pe~ 2012 (a) 0.5% 1.3'1ri 
Am4f1canlndlan llldAAlska NtUvutone. pereent, 2012 
<•> 0.5% 0.7% 
Asian alone, percen~ 2012 (a) 0.5% 1.1% 
Hawe HawallM and Othe( Paclt!c 1$1ande4' alone, percent 
2012(8) z z 
lWoorMoreRaces, petC«lt, 2012 1.4% 1.8% 
Hlspank:or LaUno, pefCeot, 2012 (bl 1.0% 1.4% 
'Mlle alone, not Hlspenlcor Latino, percen~ 2012 88.41% 84.1'6 

.......... _. ... - ...... -.... ·--·······-· .. ·--·· ... -..................... "' __ , .. ._ .................. .................. " ............. . 
uw,g In same hovse 1 ~ar & o-. pen:enl. 2008-2012 87.0% &U'JI. 

F01tlgn bom pert0ns. f*c•nt. 200&-2012 1.9" 3.3"' 
Laroiage othet than Engflh spoken al home, pd •g• 5+, 
2<)08.2012 3.3% 7.0'lf. 
Hleh adlool gtaduale or Nghe~ per<:ent of petlOnl age 
28+, 2008-2012 90.4% 80.811. 
Bache!ofs degree or hlgllllr, percent ot pef$0t1S 80• 26+, 
2008<2012 26.4% 27.3"' 
Veterans. 2008·2012 4,362 130,886 
Mean travel time to YIOlk (minutes), worl\ers age le+, 
2008-2012 28.8 23.3 
Housing units, 2013 21,$03 723,128 
Hol'OIOMllrshlp ralt, 200$-2012 78.6% 72.1% 
Housing units In muti-unil altuclures, peteent. 2008·2012 9.3 ... 19.4% 
Medlenwlue of owner«0.1plld hoUSlng units. 2008·2012 $156,100 $176,SOO 
~held$. 2008-2012 1e,.493 653,208 
Persons per tiousthold, 2008-2012 2.31 2.34 

\ Pet·~ 111CO~past 12 m04)~j2oii,.~). 
~ ~~2 ' $23,020 $20,484 

~ hoUseho!Cf!n6lrne, 2008·2012• " ' I• ' · '~ 442,238 $48,218 
Persons belowpovtrty level, percent 2008·2012 15.6% 1S.3% 

W1ldo 
8u1lnus Qulok,aol• County Maine 
Ptlvete nonfenn eetebllshmenl.t, 2012 967 40, 120' 
Prlvtle nodann employlMnt, 2012 8,480 488,8381 

Ptl\'ate nonrenn employm*1t, pe<C411t Change, 2011-2012 1.004 t.6%1 

Non4fnciloyer eatabhhmenlt. 2012 S,786 110.117 

Total number ol nnns. 2Q07 6.099 1SO,SSO 
8lack-<lWMd lrm$, pettenl. 2007 F 0.6~ 

Amlllcan lndlan· and Allslca Nttt.-e-<J'M*l lrms, pelWll. 
2007 F o.5'4 

hllp://quickfacts.ccnsus.gov/qfd/statcs/23n3027.html 

Data 
T•tlt.Otttl.,.rt 

100029ME112 
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Waldo County Quickf11ets fron1 the US Census Bureau 

2of2 

A$1a11-owt1ed arms. percent, 2007 
Nali've Hawalm 111<1 OCl\tr Pac:ilc lllancler-owned ~. 
petc:.111,2007 

Hlapanbowllld tflrRs, P«C*'t 2007 

'Mxllon~ nrmt. P~t 2007 

F 

F 
F 

28.7% 

0.7% 

0.0% 

o.~ 

25.~ 

-·M;n;,;;;;;s;;;j;;;;ii~·2007 .. 1$i"oooi·····--····--····--····--.. ·-·210:·34ii·-1e-:-M1:182-
M~whQ!Nallr N1ts. 2007 ($1000) 622,257 8,&23,7tQ 
Reial N!et, 2007 ($1000) 340,345 20,4H.031 

~~!.~.• ~-~~. 2007 ·- ·- --·- . . '8,SS7 .. . !!~~~ 
Accornmodallon ar4 food SeMce• aafei, 2007 {$1000) 
eu11<1rng perm•s. 2012 

Land lll'ft In tQUlrt miles, 2010 
Persone per 8QU•rt mii., 2010 

F1PS C-Odt 

Metropo!Mn or Mletopo'llan Slatrtllcal AtN 

C•llllCMll1''"""°~o~tyMtr>c: .. 

31,eeo 
97 

Waldo 
Co11nty 

729.92 

63.1 
027 

Nor.& 

(-) ltlp~ U/ bl of «I'/ la<:I , IO - *fl llldudtd tn tp~ roc:t CtlfOoilts 

0: $upp"Nl t9 a...id dl-eof~tlftl Wtft'lll~ 
F: r..,., NtllS hi 
FN: ,O-Olllhlllilm lorthllotMln~oldtt 
NA: Nol-.oclo 
l:S~toe1no1.-,...._~.,....,...,, 
X: Not oppkallt 
Z; V.kleOCMt .... <*to II.I /9n Nn bli/ ol'it olflUJln JllOMI 

2,StS,&27 

a,oot 1 

Maine 

30,842.92 

43.1 
23 

Source u S. C:..out ""-< Slale -~ O<llctFoctt oaiadtnw.l l<onl Papllt'onE...-..., -...~ s..r..J 
C4n .. 1 dPo,.ia110 .. nd~$1A•-c°"""'._-119 !M!EllilMltu , 0cur.iy ew; .. upe1to,,..HoJ>Lnp'01w~rc... 
fconomic CM&ll, &lvr, ti .... l'INto.tMll. aMr1g -
1.&llA..-.CW.clMOOoy. ll.JUtt20tf0&:4t51 l!OT 

HIO\IT UI f~OOAJA IUa'llQS l IHOUITR'I' 

1111 

http://quickfacts.cen sus.&ov/qfd/states/23/23027. html 
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